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Short Biographies 
Joel Berman is a former Peace Corps Volunteer in the Philippines, a 
retired family physician, and Concord Hospital's first Chief Medical 
Information Officer. He is a member of Concord's Temple Beth Jacob, 
where he taught middle- and high-school students Israeli history, 
geography, archeology, religion, and politics. He has traveled to Israel 
three times, most recently in November, 2015 with The Compassionate 
Listening Project, and has been co-facilitating presentations of that 
peace-making delegation with his fellow traveler, Helen Fitzgerald, 
since his return to New Hampshire. He will return to Israel-Palestine in 
November 2016 with the Compassionate Listening Project.  
 
Helen Fitzgerald is a marriage and family therapist practicing in 
Concord, NH.  She is a member of South Congregational Church, UCC 
where she leads Wisdom Way monthly contemplative quiet 
days.  Helen is also an Associate of the Northeast Guild for Spiritual 
Formation and an alumna of Richard Rohr's Living School.  She traveled 
to Israel/Palestine in November, 2015 and has been co-facilitating 
presentations of that peace-making delegation with her fellow traveler, 
Joel Berman, since her return to New Hampshire. 
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Presentation Description   
 
The Compassionate Listening Project grew out of the work of Gene 
Knudsen Hoffman, a Quaker peacemaker who studied with Buddhist 
monk, Thich Nhat Hanh; the essence of Compassionate Listening comes 
from his teachings.  Compassionate Listening is a peace-making 
approach that calls for openness, non-judgment, and acceptance of the 
perceptions of “the other.”  The belief embedded in the approach is 
that compassionate listening can shatter stereotypes, reduce fear, cut 
through barriers of mistrust and enable participants to be better 
equipped to discern what can be done to resolve conflict. 
In November, 2015, Concord residents Helen Fitzgerald and Joel 
Berman traveled to Israel and Palestine where they practiced 
Compassionate Listening in listening sessions with Israelis and 
Palestinians who shared their personal stories. 
 
In their two-hour presentation, Joel and Helen will share these stories 
and offer an introduction to the principles and practices of 
Compassionate Listening. These practices are grounded in the 
conviction that hearing each other's stories without judgment reveals 
unhealed wounds and opens the possibility of mutual compassion, 
understanding and, in time, restorative justice. 
 


